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Safety. Excavation. Restoration. Productivity.

Working Safer as We Cope with Coronavirus

As an industry leader in countless utility, industrial 
and construction projects, our company has 
been deemed an “essential critical infrastructure 
provider” by the United States government. During 
these unprecedented and uncertain times, we are 
expanding our commitment to the communities we 
serve. The health and safety of our employees, 
customers, and communities have always been our 
first priority, and now we’re proud to say we’re taking 
that commitment to an entirely new level!

Power and gas companies have recently added 
monetary trucks to daily use on utility sites that 
would normally use mechanical hand tools (shovels, 
excavators, backhoes, augers, etc.) to eliminate the 
risk of striking a buried, unmarked line and disrupting 
an entire community. When a line is hit — such as 
a gas line — it is typical for the utility to be shut off. 

Once the line has been repaired, the gas company 
may then have to go into each house to relight the 
pilot. This becomes an understandable COVID-19 
risk for the workers having to enter these homes. 

From clearing worksites to digging holes for utility 
poles, the tools mentioned above can be extremely 
useful. But mistakes can happen. Inexperience 
can and often does lead to human error and 
unanticipated and expensive setbacks such as 
damage to underground utilities.

Additionally, since the onset of the global 
pandemic known as COVID-19, we’re seeing more 
homeowners taking a hands-on approach to various 
home improvement projects such as pool and deck 
installations. This too is resulting in more instances of 
underground utility line damage.

One solution to this growing problem is hydro 
excavation, an environmentally safe process that 
uses highly pressurized water streams to target a 
specific area for extraction. As the water is pumped 
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into the ground, the extracted soil is carefully 
recovered by an industrial-safe vacuum that 
transports the debris into a truck-mounted tank for 
delivery to a designated disposal site.

Whether we’re faced with the challenges of a 
powerful storm, a global pandemic or a well-
intentioned do-it-yourselfer, the experts at 
HydroExcavators take great pride in providing 
essential services to minimize disruption and ensure 
ongoing safety in communities from coast to coast. 
And remember, before you dig, always call 811 to 
protect from hitting underground lines.

So as you can see, we offer practical solutions 
for municipalities, large corporations and power 
companies, small businesses and even residential 
construction projects. From large-scale excavation 
services to working with the average homeowner to 
safely clear the way for the next home improvement 
project, we are always at the ready. Contact us today 
for more information.

Always On Call, 24/7

Hydro-X is always on call. Sure, it’s great when we 
can plan ahead, but Mother Nature often has other 

plans and accidents happen unexpectedly. Should a 
crisis occur, just call us and we’ll get our experienced 
team on-site as quickly and safely as possible. We 
have operators and trucks stationed across the U.S. 
for quick, easy access to your location.

Our operators are highly trained professionals who 
know how to:

 • Work fast
 • Work efficiently
 • Work safely
 • Work with respect for people and the  
  environment
 • Work under all conditions, from well-planned  
  to emergencies

Contact us when planning your next project, or when 
the unexpected occurs. We are committed to a 
safe, well-thought-out response!


